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Abstract

Al-Momani, Rana Shlash, Women’s communication skills in the Holy Quran and Sunnah
and their educational applications, PhD thesis, Yarmouk University, College of Sharia and
Islamic Studies, Department of Islamic Education, 2019, Supervisor: Prof. Imad Abdullah

Mohammed Sharifin.

The study aimed at clarifying women's communication skills with their verbal and
non-verbal types in light of the Noble Qur’an and Sunnah and presenting the most
prominent educational applications in the family and school domains. To achieve this, the
researcher followed the fundamentalist analytical approach. The study consists of four main
chapters, namely: Chapter One: The Conceptual Framework for Women’s Communication
Skills, Chapter Two: Verbal Communication Skills for Women in the Noble Qur’an and
Sunnah and their Educational Implications, Chapter Three: Non-Verbal Communication
Skills (Body Language) for Women in the Noble Qur’an and Sunnah and their educational
Implications, Chapter Four: Applications of women's communication skills in educational

institutions.

Among the most important findings of the study is the multiplicity of implications
for women's verbal and non-verbal communication skills, as these implications came to
signify the transmission of social events, the boldness to speak to justify actions, woman's
listening indicative of good news, the dialogue in terms of surprise and wonder, head
movement to answer a question, facial expressions to indicate pleasure and being cheerful
about good news, looking to confirm the news, laughter indicating pleasure and being

cheerful about something, the skill of indicating by hand when there is evidence of honesty
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and trust in the result, and the skill of leg movements indicative of good manners
and modesty as to indicate care. One of the most prominent educational applications that
can be activated within the family domain, which relates to women's communication skills
is the use of the language of touch in the family relationship such as patting on the
shoulder, warm hugging, passing hands on hair, or kissing on the cheek and forehead, for

this contributes to the spread of friendliness and stability between family members.

Key words: communication skills, women, the Noble Qur’an, Sunnah, educational

applications.
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